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Academic Profile:

Masters of Science in Human Resource Management & Development - University of
Leicester, UK

B.BA. Management (Hons.) - Andrews University, Michigan, USA

Is reading for her Post Graduate Certificate in Higher Education with University of
Greenwich - expected in 2015.

Training and Development:

Attended EBS Conference in August 2012 at EBS, Scotland

Attended Critical Thinking Workshop in 2013 at SBCS

Senior Professional in Human Resources (SPHR) - Society of Human Resource Management,

USA 11/04

Certified Trainer for The 7 Habits of Highly Effective People - Covey Leadership Institute, USA

07/06

Certified Trainer for Legendary Service — Ritz Carlton Leadership Institute, USA 04/05

Certified Coach — Coaching & Giving Feedback — American Management Association, USA
09/06

Advanced Diploma in Training & Development — UWI Institute of Business, Trinidad

Experience:

Ms Greaves has seven (7) years lecturing experience, and has produced several HRM,
students over the years. Ms Doe is a Senior HR Manager at TSTT with over 22 years
experience.



